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Quick Start Guide

Monthly Prepay Visitor eSIM

Use the install button i

(Please note: the above Appie.

or scan the QR code
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2 Follow the installation process
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Connect in NZ to start using your V4
data, minutes and messages

Download the 2degrees App to track
your usage and topup your plan

Need more detailed set up information? Click the buttons below.

& Apple ©) samsung & Google i Other Android 2

If you know someone who could use alittle help getting started with their eSIM, feel free to share this withthem!  Poweredby




eSIMInstallation: Apple | Samsung | Google | Other Android

Apple eSIM Installation

This can be done before travelling to New Zealand oron
arrival via wi-f1. This only takes a few minutes and can be
done at the airport, if needed, using the free wi-fi.

QR Code install
Option1: Scan QR code from another device

1. Goto Settings > Mobile Service >
Click “Add eSIM” > Click “Use QR Code”.

2. Scanthe QR code inthe email youreceived toinstall
your eSIM.

|| PrepayPlanSetup

Option 2: Press and hold QR code (iOS 17.4 and above)

1.

Tap and hold onthe QR code in the email.

2. Click “Add eSIM”

Manual install

1.

Go to Settings > Mobile Service >
Tap “Add eSIM” > Click “Enter Details Manually”.

2. Copy and paste the SM-DP+ Address and Activation

Code from the email.

-

Your eSIM QR Code:
ScanQRcode
Pressand
hold QR code:
i0S17.4
and above
Apple Install: @& Avle Install

i0S17.4

and above (Please note: the above link requires iOS 17.

or above, if not working try other installation

methods).
Install Details:
Phone Number: 64225012362
Android Install Code: LPA:1$sm-v4-105-a-
. gtm.pr.go-esim
M a nual I nSta" : .com$9B478D5772D135041D35911A2FD83CI]
Copy & paSte -DP+ Address: sm-v4-105-a-gtm.pr.go-esi
SM-DP+ Address com
and Activation Activation Code:
Cod e 9B478D5772D135041D35911A2FD83CD2
eSIM QR code email

\_

~

< Back Next

Enter Activation Code

Enter the activation information provided by your
service provider.

SM-DP+ Address sm-v4-105-a-gtm.pr.go-est
Activation Code 6190E40C3AE09192AB1B25;
Confirmation Code

A confirmation code is required if it has been

provided by your service provider.

Save to Photos
Copy
Copy Subject

Look Up

< Add eSIM >

iOS17.4 and above:
Pressand hold QR code

Manualinstallation

Activation and SIM Management

To activate your eSIMyou must be in New Zealand,
asitneedsto connect to the 2degrees network.

1. If youhave not already changed your Mobile Service
settings duringinstallation, orneed to change them
again. Go to Settings > Mobile Service.

2. Tap Mobile Data and select your 2degrees eSIM.

3. Turn off wi-f1, and turn on data to connect to the
2degrees network.

4. If the eSIM does not activate immediately

a. Turndata on for10 seconds and thenrestart
your mobile.

b. If you have any furtherissues please visit a 2degrees

store. Alist of all the 2degrees stores are at
2degrees.nz /store-locator

c. Orcall0800 022 022 from another phone.

5. Once connectedyouwillreceive a text message,
welcoming you to 2degrees and confirming your
phone number.

If you know someone who could use alittle help getting started with their eSIM, feel free to share this with them!

< Settings < Mobile Mobile Data

off

Mobile

Find out how much data you're using, set data
restrictions and manage service provider
settings such as eSIM and Wi-Fi calling. Learn

Allow Mobile Data Switching

Mobile Data

Personal Hotspot off

Turn off
Default Voice Line Primary

SiMs

@ Primary ;
+64 22 553 5355 on

SIM activation: SelecteSIM

Tap Mobile Data

\_ /
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Samsung eSIM Installation

This can be done before travelling to New Zealand oron
arrival via wi-f1. This only takes a few minutes and can be
done at the airport, if needed, using the free wi-fi.

Option1: Scan QR code from another device

1. Openyour QR code scannerand scanthe QR codein
the email you received toinstall your eSIM.

Option 2: Save QR code to device

1. Tap onthe QR codeinthe email, it willopenup onanew
screen. Use the 3 dot menu at the top right to select
“Save to device”.

2. Goto Settings > Connections > SIM manager
> Add eSIM> Add using QR code.

3. Tap onimage button at bottomright of screen.
4. Selectdownloaded QR code.

Option 3: Manually enter activation code

1. Pressandhold onthe Android Install Code in
the email and select “Copy”.

2. Goto Settings > Connections > SIMmanager
> Add eSIM > Add using QR code.

3. Tap on “Enter activation code”
4. Pastethe code, ortypeitin manually if you prefer.
5. Oncethe code hasbeenrecognised, tap “Add”.

Scan
QRcode

Tap QR code
to download

101
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Android

W' Android Install
Install
(Please note: the above link requires iOS 17.:
or above, if not working try other installation
methods).
Install Details:
Phone Number: 64225012362
Manual Install: :
c & t Android Install Code: LPA:1$sm-v4-105-a-
opy paste gtm.pr.go-esim
Android Code .com$9B478D5772D135041D35911A2FDB3CH

SM-DP+ Address: sm-v4-105-a-gtm.pr.go-esil
.com
Activation Code:
9B478D5772D135041D35911A2FD83CD2

eSIM QR code email

Download QR code

Scan the QR code you got from your service
provider.

[is]
B Enter activation code

LPA:1$sm-v4-105-a-gtm.pr.go-esim.com$6

Add to new email

1123456718 ]¢2]0

Enter activation code g f i il & | 9 P
alsfidiflglhlifk|!

Gl z | x|c|v|b|n|m 4

W English (US) . Done

1.ScanQRcodeor
2. Enteractivation code or

3. Scan from downloaded
image

Manually enter code

/

Activation and SIM Management

To activate your eSIM you must be in New Zealand,
asitneeds to connect to the 2degrees network.

1. Goto Settings > Connections > SIM manager.

2. Tapthe toggle switch next to your 2degrees eSIM to
turnit on. Check that Mobile data, Messages and Calls
are also set to your 2degrees eSIM.

3. Turn off wi-fi, and turn on data to connect to the
2degrees network.

4. If the eSIM does not activate immediately

a. Turndata onfor10 seconds and thenrestart
your mobile.

b. If you have any furtherissues please visit a 2degrees
store. Alist of all the 2degrees stores are at
2degrees.nz /store-locator

c. Orcall0800 022 022 from another phone.

5. Once connectedyouwillreceive a text message,
welcoming you to 2degrees and confirming your
phone number.

If you know someone who could use alittle help getting started with their eSIM, feel free to share this with them!

< SIM manager
9 2degrees

2degrees
Foaces +50pm
Welcome to 2degrees! Here's your
mobile number: 0220609021. Let's get
you up and running. Top up or grab a
plan at topup.2degreesmobile.co.nz
and download the 2degrees app at
2degrees.nz/mobile-apps to dive in!

150 pm

unlmiteSIM

Add eSIM

SIM1

Mobile data

SIM1

Data switching and backup calling (I

SIM activation:
Switch onyour 2degrees eSIM.
Check Mobile data, Messages
and Calls

2degrees
welcome text
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Google eSIM Installation

This can be done before travelling to New Zealand oron
arrival via wi-f1. This only takes a few minutes and can be
done at the airport, if needed, using the free wi-fi.

Option1: Scan QR code from another device

1. Goto Settings > Network & internet > SIMs >
Add SIM (or “Add more” if you already have SIMs
oreSIMsinstalled) > Setup an eSIM.

2. Useyourcamerato scanthe QR codein the email you
received toinstall your eSIM.

3. Tap “Set Up”.

4. Onthe “Activate youreSIM” screen, tap “Settings”
at the bottomright and follow the activation prompts.

Option 2: Save QR code to device

1. Pressandhold onthe QR codeinthe email and select
“Download” from the 3 dot menu in the top right
corner.

2. Goto Settings > Network & internet > SIMs >
Add SIM (or Add more if you already have SIMs
oreSIMsinstalled) > Setup an eSIM.

7 1:01
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Scan
QRcode

Tap QR code
to download

Android Wt Android Install

Install

(Please note: the above link requires iOS 17.:

or above, if not working try other installation

methods).
Install Details:
Phone Number: 64225012362

Manual Install:

C & Android Install Code: LPA:1$sm-v4-105-a-

Opy paSte gtm.pr.go-esim
Android Code .com$9B478D5772D135041D35911A2FD83CH

SM-DP+ Address: sm-v4-105-a-gtm.pr.go-esi
.com Download QR code 1.Scan QR code or Manually enter code

Activation Code:
9B478D5772D135041D35911A2FD83CD2

eSIM QR code email

Activation and SIM Management

To activate your eSIM you must be in New Zealand,
asitneeds to connect to the 2degrees network.

1. If youdid not go directly there afteradding esim:
Go to Settings > Network & internet > SIMs.

2. Taponthe 2degrees eSIMyou would like to activate.
3. Toggle the Use SIM sliderto On.

4. Toggle onboth “Mobile data” and “Roaming” if not
already turned on.

5. Turn off wi-f1, and turn on data to connect to the
2degrees network.

6. Ifthe eSIM does not activate immediately

a. Turn dataonfor10 seconds and then restart
your mobile.

b. If you have any furtherissues please visit a 2degrees
store. Alist of all the 2degrees stores are at
2degrees.nz /store-locator

c. Orcall0800 022 022 from another phone.

5. Once connectedyou willreceive a text message,
welcoming you to 2degrees and confirming your
phone number.

o o AW

Tap on “Scan from photo”.
Select downloaded QR code.
Tap “Set Up”.

Onthe “Activate your eSIM” screen, tap “Settings”
at the bottomright and follow the activation prompts.

Option 3: Manually enter activation code

1.

Press and hold on the Android Install Codein
the email and select “Copy”.

. Goto Settings > Network & internet > SIMs >

Add SIM (or Add more if you already have SIMs
oreSlIMsinstalled) > Setup an eSIM.

Tap on the blue text “Try these troubleshooting
steps”. Then tap “Enterit manually”.

4. Pastethe code, ortypeitin manually if you prefer.
5. Tap “SetUp”.
6. Onthe “Activate youreSIM” screen, tap “Settings”

Add to new email

at the bottomright and follow the activation prompts.

d

&

Scan QR code from Add mobile operator
operator Enter the code that you received from

your operator
D SEERTOTE O TEVTzouble

Scanning it?

2.Scandownloadedimage

3. Try these troubleshooting
steps

& 2degrees

9.13 veused

SIMs

DOWNLOADED SIMS

Proximus 2

+ Add more

Calls preference
SMS preference

1 (prfertec), Vodafone
Mobile data

Roaming
Connect to dat

App data usage

SIM activation: 1. Toggle the Use SIMon
Choose the SIMto activate. 2. Toggle onboth Mobile
dataand Roamingon

If you know someone who could use alittle help getting started with their eSIM, feel free to share this with them! Powered by
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Other Android eSIM Installation

This can be done before travelling to New Zealand oron
arrival via wi-f1. This only takes a few minutes and can be
done at the airport, if needed, using the free wi-fi.

Option 1: Scan QR code from another device

1. Goto Settings > “Connections” or “Network & Internet”
> “SIM card manager” or “Mobile network”.

2. Lookforthe optionto “Add eSIM” or “Download
aSIM”.

3. Tap “Scan QR code”.

4. Useyourcamerato scanthe QR codein the email you
received toinstall your eSIM.

5. Followthe onscreeninstructions to finish setting
up your eSIM.

Option 2: Save QR code to device

1. Pressandhold onthe QR codeinthe email and select
“Downloadimage”.

2. GotoSettings > “Connections” or “Network & Internet”
> “SIM card manager” or “Mobile network”.

3. Lookforthe optionto “Add eSIM” or “Download
aSIM”.

4. Tap “Scan QR code”.

5. Tap ontheimage button at bottomright of screen or
“Scan from photo”.

6. Select downloaded QR code.

Follow the onscreeninstructions to finish setting
up your eSIM.

Option 3: Manually enter activation code

1. Pressandhold onthe Android Install Code in
the email select “Copy”.

1. Goto Settings > “Connections” or “Network & Internet”
> “SIM card manager” or “Mobile network”.

2. Lookforthe optionto “Add eSIM” or “Download
aSIM”,

3. Tap “Enteractivation code” if available
orchoose “Scan QR code” and tap “Enter activation
code” on the next screen.

4. Pastethe code, ortypeitin manually if you prefer.

5. Oncethe code hasbeenrecognised, follow the
onscreen instructions to finish setting up your eSIM.

Scan
QRcode

Tap QR code
to download

T01
X arl.png
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Android

W' Android Install
Install
(Please note: the above link requires iOS 17.:
or above, if not working try other installation
methods).
Install Details:
Phone Number: 64225012362
Manual Install: :
C & t Android Install Code: LPA:1$sm-v4-105-a-
Opy paste gtm.pr.go-esim
Android Code .com$9B478D5772D135041D35911A2FDB3CH

SM-DP+ Address: sm-v4-105-a-gtm.pr.go-esil
.com
Activation Code:
9B478D5772D135041D35911A2FD83CD2

eSIM QR code email

Add to new email

Download QR code

~

Scan the QR code you got from your service
provider.

[is]
Enter activation code

LPA:1$sm-v4-105-a-gtm.pr.go-esim.com$6

1123456718 ]¢2]0

Enter activation code qjwlejrjtiyjujijojp
alsfidiflglhlifk|!

Gl z | x|c|v|b|n|m 4

W English (US) . Done

1.ScanQRcodeor
2. Enteractivation code or

3. Scan from downloaded
image

Manually enter code

/

Activation and SIM Management

To activate your eSIM you must be in New Zealand,
asit needs to connect to the 2degrees network.

1. Returnto Settings > “Connections” or “Network &
Internet” > “SIM card manager” or “Mobile network”.

2. FindyoureSIMandturniton.

3. Turn off wi-fi, and turn on data to connect to the
2degrees network.

4. If the eSIM does not activate immediately

a. Turndata onfor10 seconds and thenrestart
your mobile.

b. If you have any furtherissues please visit a 2degrees
store. Alist of all the 2degrees stores are at
2degrees.nz /store-locator

c. Orcall0800 022 022 from another phone.

5. Once connectedyouwillreceive a text message,
welcoming you to 2degrees and confirming your
phone number.

If you know someone who could use alittle help getting started with their eSIM, feel free to share this with them!

IM
< SIM manager Joegress

2degrees
e #50pm
Welcome to 2degrees! Here's your
mobile number: 0220609021. Let’s get
you up and running. Top up or grab a
plan at topup.2degreesmobile.co.nz
Add eSIM and download the 2degrees app at
Downlo SIM 50 you 2degrees.nz/mobile-apps to dive in!

150 pm

unlmiteSIM

‘ SIM1
Mobile data
SIM1

Data switching and backup calling (I

SIM activation:
Switch onyour 2degrees eSIM.
Check Mobile data, Messages
and Calls

2degrees
welcome text

Powered by
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Prepay plan Top Up:
Using the 2degrees website

Your 2degrees prepay plan will last for one calendar

month. After this your plan will renew each month 2
if youraccount has been topped up with the cost
of the plan (or more). The easiest way to do this s

through the 2degrees website.

Your plan willend whenyou leave New Zealand as
long as there is not enough credit on your account
torenewit.

Topping up your account

Go to topup.2degreesmobile.co.nz

Enteryour card details and confirm.

You can also top up at a 2degrees store or by
purchasing atop up voucher from any store
displaying a 2degreeslogo.

*Internet/POLi option only available for NZ bank accounts.

Check your balance

1.

Text “bal” to 233 to check your prepay balance.
You will receive a text reply confirming your

Prepay top up

Mobile number to top up

Enter 2degrees mobile number

(@ We'll send a text to this phone number to confirm

2. Enteryour2degrees mobile number What do you want to do?
3. Choose “Top Up”. (Topup @]

. \
4. Enterthe amountyou would like to top up.

Buy a plan or add-on

5. Choose “Credit or Debit Card”. o © ‘
6. Click “Pay now”. Both O
7.
8.

Amount to top up

Top up between $10 and $150

(7 Amount
i e
G

Please note: Money you top up will go towards
Plans & Add-ons you have on hold. You can avoid
this by texting STOP and the Plan or Add-on name
to cancel its auto renewal before you Top Up.

Payment method

e
balance. | Credit or Debit card @j
2. Alternatively, register on the 2degrees Website b
or App to checkyourbalance, minutes and Online EFTPOS O
datausage.
Today's payment $20 A~
Top up amount $20

All prices are based in NZ dollars and include GST.

By making a payment, you agree to the
2degrees Terms and Conditions

If you're using Online EFTPOS, you'll receive
a notification to complete your payment
through your banking app. For more details
on paying via online banking, debit, or credit
card, check out our payment information.

Continue to payment

If youknow someone who could use alittle help getting started with their eSIM, feel free to share this withthem!  Powered by
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Prepay plan Top Up:
Using the 2degrees app

X Vv % idm.2degrees.nz < Register

If you’re going to be here for while, E%ETAE

you may want to install the 2degrees Tt Wolcome to the hew. Your
app soyoucankeepaneyeonyour - ; 2degrees
data and minutes each month. 5 . - - _ ,
E % y zdegrees Iogm Your 2degrees is a one-stop show for keeping
= - ) track of your connections with us. Set yourself
up witha pa_ssword and you can manage your
Setting up the 2degrees app Lo el D el o
1. Scanthe QR code to download the 2degrees Enteriyour detalistoget started
K 1. Do you have a 2degrees number?
App orsearch for 2degreesin the App Store or Email / Usemame / Mobile
GOOg|e Play 2degrees mobile number

2. Tap” SignIn”, then tap “Register Now”.
3. Enteryour2degrees mobile number from the text

. Register a 20 :grees mobile number
received from 2degrees.

| don't have a 2degrees mobile number

Having trouble signing in?
Please visit our website at 2degrees.nz to reset

4. Continue to follow the instructions until you have

registered your number with 2degrees. your password
5. Returntothe app andlogin with your emailand Registernow to login Enteryour phone number
password.

~

< Top up a Prepay mobile J Topping up

Mobile Broadband
Before buying a plan you must Top up with the cost
Payment method of the plan (or more). The minimum Top up is $10.
B Onli E?;TPOS VEgh -l- Tap “Topup”
0.00. § — 2. Enterthe amount you’dlike to top up and tap
Q o) v ‘ 022 0000 000 ‘ TOp up-.
Usage ) © . . .
e — 3. Enteryour credit or debit card details and tap
No active recurring Add-ons “ » o*x
Ho aclive tecuiring Add-ons Top up amount Make Payment o

0.00GB

$20 ‘

*Internet/POLioption only available for NZ bank accounts.

The available top-up limit is between $10 to $150

[ Make this an Auto Top-Up (2)

Unlimited* Calls
to NZ &Aussie

Card details Save new card

3 Pay with new card ® ]

(> DataClock o2

Choose Top up Top up

Autopay

Mobile Broadband

Top up a Prepay mobile

You may choose “Autopay” instead of “Top up”.

2degrees will then automatically debit your credit
or debit card foryour plan each month.

Autopay automatically charges your card when
your existing plan or add-ons renew.

If you're new or switching to a new Prepay plan,
top up and buy your plan first, then turn on

You mUSt turn OHAUtOpay When you |eave NeW 1 3.00(55 \ | Autopay to make future renewals automatic.
Zealand or you will continue to be charged | Data left

automatically eachmonth. g y Autopay is on. We'll charge this card when your
 ( Usage ) €& prepay plan or add-ons renew:

23 days until your plan renews VisA Visa- 0000
Expires 06/27

Choosing to Stop your plan will also pause Autopay
until you start anew plan.

3.00GB
» Plan

1. To turn off Autopay in the 2degrees App

or My 2degrees website
1. Openthe App orsigninto the My 2degrees e e ol
website. . .

2. Taponthe “Top up” button. (spona )~ $0.00 ;

3. Tap on “Autopay’.
4. Tap onthe “Turn off Autopay” button. Prepy Plan

5. Alternatively you can call Customer Care (200) LE P IET T CHHATTREL

free from your 2degrees mobile or call
0800 022 022 free from any NZ landline.
If you are already overseas call +64 22 200 2000.

If youknow someone who could use alittle help getting started with their eSIM, feel free to share this withthem!  Powered by




